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INFORMATION BULLETIN
1. INTRODUCTION & SCHEME OF EXAMINATION

The Ministry of Human Resource Development (MHRD), Government of India (GOI) has established the National
Testing Agency (NTA) as an independent autonomous and self-sustained premier testing organization under the
Society Registration Act 1860 for conducting efficient, transparent and international standard tests in order to
assess the competency of candidates for admissions to premier higher education institutions. NTA will conduct the
National Council for Hotel Management Joint Entrance Examination 2019 (NCHM JEE-2019) in CBT mode for

admission to the B.Sc. Course in Hospitality and Hotel Administration (B.Sc.HHA) across the Country.

2. NATIONAL COUNCIL FOR HOTEL MANAGEMENT AND CATERING
TECHNOLOGY( NCHM & CT)

National Council for Hotel Management & Catering Technology (NCHM &CT) is an Autonomous Body under the
Ministry of Tourism, Government of India. The Council centrally runs and regulates academics for B.Sc. Course in
Hospitality & Hotel Administration[ B.Sc.(HHA)] and ten other structured courses of study that are imparted at the
affiliated 21 Central Institutes of Hotel Management, 21 State Governments run Institutes of Hotel
Management(IlHM), 01 Public Sector Undertaking-IHM and 20 Private Institutes of Hotel Management. All
Institutes follow standardised course curricula prescribed by the Council for different professional programmes.
The list of such Institutes is given at Annexure-I.

Quality of education and training provided by the Institutes help students to emerge as professionally qualified
personnel for hospitality and other allied service sectors. The Council has till date trained more than one lakh
Hospitality Managers, Executives and other operational personnel. Its alumni from affiliated Institutes occupy key
positions in the hospitality industry as well as in allied industry both in India and abroad.

3. B.SC(HOSPITALITY & HOTEL ADMINISTRATION) PROGRAMME

The Bachelor of Science Programme in Hospitality and Hotel Administration (B.Sc. HHA) is offered jointly by the
National Council for Hotel Management and the Indira Gandhi National Open University. The Three-Year (Six
Semesters) regular full time Course equips students with all the required skills, knowledge and attitude to
efficiently discharge supervisory responsibilities in the Hospitality Sector. The Program involves in-depth
laboratory work for students to acquire required knowledge and skill standards in the operational areas of Food
Production, Food & Beverage Service, Front Office Operation and House Keeping. It also provides managerial
inputs in Hotel Accountancy, Food Safety & Quality, Human Resource Management, Facility Planning, Financial
Management, Strategic Management, Tourism Marketing and Management. The B.Sc. HHA Programme with only
vegetarian practical option is available to vegetarian candidates. However, other theory classes will be at par with
the other students.



4. CAREER OPPORTUNITIES FOR HOSPITALITY GRADUATES

Global growth and development of tourism have opened up innumerable openings. As a result, the
graduating students can look forward to career opportunities as;

» Management Trainee in Hotel and allied hospitality industry;

» Kitchen Management/Housekeeping Management positions in Hotels after initial stint as
trainee;

> Flight Kitchens and on-board flight services;

Indian Navy Hospitality services;

Guest/Customer Relation Executive in Hotel and other Service Sectors;
Management Trainee/Executive in international and national fast food chains;
Hospital and Institutional Catering;

Faculty in Hotel Management/Food Craft Institutes;

Shipping and Cruise lines;

Marketing/Sales Executive in Hotel and other Service Sectors;

Railway Hospitality and Catering Services;

State Tourism Development Corporations;

Resort Management;

Self-employment through entrepreneurship and
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Multinational companies for their hospitality services.
About 95% of the graduates are employed by Hospitality and other service sectors through on-
campus and off-campus recruitment processes.

5. NCHM JEE-2019 ELIGIBILITY

o QUALIFYING EXAMINATION
A pass in 10+2 system of Senior Secondary examination or its equivalent with English as one of the

subjects. Candidate must have passed English as a subject of study (core/elective/functional) in the
qualifying examination. Those appearing in 10+2 or equivalent examination can also appear in
NCHM JEE-2019 on provisional basis. Provisional admission will stand cancelled if proof of having
passed the qualifying examination (10+2 or its equivalent) is not submitted at the time of counselling
or at the time of admission or latest by 30.09.2019.The offer of admission is subject to verification of
original certificates/documents at the time of admission. If any candidate is found ineligible at a
later date even after admission to an Institute, his/her admission will stand cancelled.
e QUALIFYING EXAMINATIONS FOR INDIAN NATIONAL
Plus two level examination in the 10+2 pattern of Senior Secondary education of any recognized

Central/State Board, such as Central Board of Secondary Education and Council for Indian School
Certificate Examination or State Boards of Secondary Education. Intermediate or two-year Pre-
University Examination conducted by a recognized Board/ University. General Certificate Education
(GCE) Examination (London/Cambridge/Sri Lanka) at the Advanced (A) level. High School Certificate
Examination of the Cambridge University. Any Public School/Board/University Examination in India
or in a foreign country recognized by the Association of Indian Universities as equivalent to 10+2
pattern of Senior Secondary education. H.S.C. Vocational Examination approved by NCVT and SCVT
of concerned State. Senior Secondary School Examination conducted by the National Open School




with a minimum of five subjects including English as one of the subjects, result of which should be
available upto 30.09.2019.
AGE LIMIT
For candidates from General and OBC categories, upper age limit is 25 years as on 01.07.2019.
Candidates born on or after July 01, 1994 are eligible. In the case of Scheduled Caste and Scheduled
Tribe candidates, upper age limit is 28 years as on 01.07.2019. That is SC/ST candidates born on or
after July 01, 1991 are eligible. Upper age limit for Physically Challenged candidates shall be
reckoned as per the category he/she belongs to i.e. General/SC/ST/OBC. Date of birth as recorded in
the Secondary Education Board/Pre-University Certificate shall be the authentic proof that will be
accepted. At the time of counselling, this certificate must be produced in original as a proof of age,
failing which the candidate will not be considered for counselling/admission.

e PHYSICAL FITNESS
_All qualified candidates will have to submit a physical fitness certificate of carrying out practical

classes as required in the Course at the time of admission from a Registered Medical Practitioner.

6. RESERVATIONS

For admission to a participating institute, please see the reservations applicable in that particular
institute. In case of institutes run by Central Government, 15% of the seats are reserved for the
category Scheduled Caste (SC), 7.5% for the category Scheduled Tribe (ST) and 27% for the category
Other Backward Classes belonging to the “ Non Creamy layer” (OBC-NCL). Each category will have
5% reservations for Persons with Disabilities (PwD) as defined in The Rights of Persons with
Disabilities Act, 2016 (RPwD Act 2016).

Other Backward Classes - Non Creamy Layer (OBC—NCL) are as per the Central list of Other Backward
Classes available on National Commission for Backward Classes (NCBC), Government of India website
www.ncbc.nic.in Thus, the candidates falling in this list may mention OBC in the Category Column.
State list OBC Candidates who are not in OBC-NCL (Central List) must choose General.

Persons with disabilities (PwD) means a person with not less than forty percent (40%) of a specified
disability where specified disability has not been defined in measurable terms and includes a person
with disability where specified disability has been defined in measurable terms, as certified by the
certifying authority. “Specified Disability” means the disabilities as specified in the Schedule of the
RPwD Act 2016.

No change in the category will be entertained after the last date of NCHM JEE-2019 application
form and no subsequent changes will be effective for NCHM Score 2019.

e RESERVATION FOR KASHMIRI MIGRANT:
(Subject to notification from Ministry of HRD for academic session 2019-20)
One seat (Supernumerary) in each Central and State Government affiliated IHM is provided for
Registered Kashmiri Migrants. Such applicants shall have to qualify the NCHM JEE-2019. Candidates
registered with different State Govt. should produce proof of registration in original at the time of
Counselling and at the time of admission to the Institutes.



http://www.ncbc.nic.in/

7. SCHEDULE FOR EVENTS WITH DATES

EVENTS

DATES

On-line Submission of Application Form

From 15.01.2019 to 15.03.2019

Dates for the uploading of scanned images of Candidate’s
Photograph and Signature

From 15.01.2019 to 16.03.2019

Dates for the successful final transaction of fee :

Through Credit/Debit Card

From 15.01.2019 to 16.03.2019 (11.50
p.m.)

Through Net Banking up to 11.50 p.m. and through e-challan
up to bank hours

From 15.01.2019 to 16.03.2019 (upto
bank hours)

General/ Non creamy layer OBC Rs.800/-
Fee payable for SC/ST/PwWD Rs.400/-
NCHM JEE-2019 oo er Rs.400/-

Processing charges & Goods and Service Taxes are to be paid by

the candidate, as applicable.

Date of Examination

27th April, 2019(Saturday)

Timing of Examination

09.30a.m. to 12.30 p.m.

Printing of Admit Cards from NTA’s website

From 3™ April, 2019

Display of recorded responses and Answer Keys for inviting
challenges on NTA's website

Date shall be displayed on the NTA’s
website

Declaration of Result on NTA’s website

By 15th May, 2019

Procedure for Payment of Fees and Service/ Processing Charges & Goods and Service Taxes (GST) to be paid,

are given in Annexure-Il

The Candidates shall report at the Examination Centre two hours before the commencement of
the examination. Candidates shall not be permitted to enter in the Examination Hall/Room after

09:00 a.m.

8. INSTRUCTIONS FOR FILLING ONLINE APPLICATION FORM

Candidates have to apply for NCHM JEE-2019 “Online” ONLY by accessing the website
www.ntanchm.nic.in . The Application Form other than online mode would not be accepted, in
any case. Only one application is to be submitted by a candidate. More than one application i.e.
Multiple application forms submitted by a candidate will be rejected.

It is suggested that you have the following ready before starting the filling of the application form:

e A computer with good Internet connectivity

e All your qualification details

Scanned clear passport photograph in JPG/JPEG

format (size between 10 kb—200 kb)

Scanned clear signature in JPG/JPEG format (size between 4 kb—30 kb)

A valid e-mail Id as all communication will be made on this e-mail Id

A valid mobile number as all information via SMS will be sent to this number
A valid debit/credit card or Net banking account if you want to pay ONLINE

A printer connected to your system to print e-challan and confirmation page

» Download information Bulletin. Read it carefully to ensure your eligibility and acquaint
with the requirements for submission of Online Application Form.

» No correction can be made at a later stage after

submission of an application. No change
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will be accepted through offline mode i.e. through fax/application including e-mail etc.
> Follow following 4 (Four) Steps to Apply Online:

Step-1: Register for Online Application Formand note down system
generated Application Number. The candidate should supply all the details
while filling the Online Application Form and is also required to create
PASSWORD and choose Security Question and enter his/her Answer. After
successful submission of the personal details, Application number will be
generated and it will be used to complete the remaining Steps of the Application
Form and will also be required for all future correspondence. For subsequent
logins, candidate will be able to login directly with the respective system
generated Application Number and created Password.

Step-2: Complete the Application Form Candidate can login with the system generated
Application Number and created Password for completing the Application Form.

Step-3: Upload Scanned Images of Candidate Photograph and Candidate Signature.

Scanned photograph and signature should be in JPG/JPEG format.

Size of scanned photograph should be between 10 kb to 200 kb.

Size of scanned signature should be between 4 kb to 30 kb.

The photograph should be coloured or black/white (but clear contrast).

> PP

Note: Upload the correct Photograph and Signature as the facility for correction in images
will not be given.

Step-4: Payment by Debit/Credit Card/Net Banking/e-Challan: The candidate has to
select Debit/Credit Card/Net Banking option to pay the application fee and
follow the online instruction to complete the payment of fee. After successful
payment, candidate will be able to print the Confirmation Page. In case the
Confirmation Page is not generated after payment of fee then the transaction
is cancelled and amount will be refunded to the candidate's account. However
the candidate has to make another transaction, in case the Confirmation Page
is not generated.

» Steps can be done together and separately also.
Note:

(i) The final submission of online Application form will remain incomplete if
Step-2, Step—3 and Step-4 are not completed. Such forms will stand rejected and
no correspondence on this account will be entertained.

(ii) No request for refund of fee once remitted by the candidate will be entertained

(iii) The entire application process of NCHM JEE-2019 is online, including uploading of
scanned images, Payment of Fees and Printing of Confirmation page. Therefore,
candidates are not required to send/submit any document(s) including
Confirmation page to NTA through Post/Fax/ By Hand.

(iv) Candidates are advised to keep visiting the NTA’s website regularly for latest
updates and to check their SMS/e-mails.

(v) The NTA can make use of the data generated for the purpose of research and
analysis.

All the candidates who have submitted the online application and paid the examination fee till last
date will be allowed to appear in NCHM JEE-2019and their admit cards will be uploaded on the
website as per schedule. The NTA do neither verify the information filled by the candidates in the
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application form nor verify any certificate of category/educational qualification for deciding the
eligibility of candidates. The certificates of educational qualification and category (if applied under
reserved category) will be verified by the concerned institution. The candidates are, therefore,
advised to ensure their eligibility and the category (if applying under reserved category). The NTA
will, in no way, be responsible for any wrong/incorrect information furnished by the candidate(s) in
their online application form. The letter/e-mails in this regard will not be entertained by the NTA.

The candidates are required to check the status of fee payment at NTA website
(www.ntanchm.nic.in) and if the status is ‘OK’ the candidate will be able to take the printout of
Confirmation Page. In case, the fee payment status is not ‘OK’ the candidates are advised as
following:-

. If the fee is paid through e-challan by depositing cash in above mentioned bank in
case status does not show OK, then the candidate should contact immediately the
concerned bank to update his/her fee status on the website.

° If the fee is paid through credit/debit card and status is not OK, it means the
transaction is cancelled and the amount will, automatically, be refunded to
concerned credit/debit card within 15 days. Therefore, such candidates have to
pay the fee once again and ensure the OK fee status.

9. TEST PATTERN

The medium of Question Paper is English & Hindi only

S. No. | Subject No. of Questions | Duration
1 Numerical Ability and Analytical Aptitude 30
2 Reasoning and Logical Deduction 30
3 General Knowledge & Current Affairs 30 03.00 hrs.
4 English Language 60
5 Aptitude for Service Sector 50
GRAND TOTAL 200
Marking Scheme for MCQs Correct Answer Four mark (+4)
e Numerical Ability and Analytical Aptitude Incorrect Answer Minus one mark (-1)
e Reasoning and Logical Deduction Unanswered/Marked for Review | No mark (0)

e General Knowledge & Current Affairs
English Language
Aptitude for Service Sector

At the test centre, each candidate will be seated at a desk with a computer terminal and he/she will
be provided with rough papers for calculations and a Pen/Pencil. After the test, candidate must
leave the rough papers at the desk. Rough work cannot be done on any other paper/sheet, as
nothing will be allowed inside the examination room/hall.

Candidates are NOT allowed to carry Instrument/ Geometry/ Pencil box, Handbag, Purse, Any kind of
Paper/ Stationery/ Textual material (printed or written material), Eatables and Water (loose or packed),
Mobile Phone/ Ear Phone/ Microphone/ Pager, Calculator, Camera, Tape Recorder, any metallic item or
electronic gadgets etc. in the examination Room/ Hall.

10. Merit List

All India merit list of candidates shall be prepared on the basis of marks secured in the NCHM-JEE
Computer Based Test (CBT). In case candidates secure equal marks, the merit will be determined as
under;

i) Candidate securing higher marks in English component of JEE shall rank higher,




ii) In case of candidates securing equal marks in NCHM-JEE, as well as in English component of
NCHM-JEE, then the candidate securing higher marks in Service Aptitude Component of
NCHM-JEE shall rank higher,

iiii) In case of tie in (i) and (ii) above, the candidate older in age shall rank higher.

Result of CBT Test

Result of Computer Based Test shall be announced on the NTA’s web site: www.ntanchm.nic.in by
15" May 2019.

11. Cities/Towns of NCHM JEE-2019 Examination Centres

The Centres (Cities) where the NCHM JEE-2019 will be conducted are given in Annexure-lll. While
applying, candidates have to select any four cities of their choice. The efforts will be made to allot
city of examination to the candidates in order of the choice opted by them in their application
form. However, due to administrative reasons, a different city of nearby area may be allotted.
The decision of the NTA regarding allotment of Centre shall be final. No further correspondence or
request shall be entertained in such case.

12. DISPLAY of ANSWER KEYS and RECORDED RESPONSES for
challenge

After the NCHM JEE-2019 examination, the NTA will display answer keys & recorded responses of
multiple choice questions on the NTA’s website www.ntanchm.nic.in The details of the date shall be
displayed on the NTA’s website. The candidates, who are not satisfied with the answer keys and
recorded responses, may challenge by filling online application form and paying a processing charge
of Rs.1000/- per question. The processing charge can be paid by credit/debit card/net banking. The
processing charge once paid is non-refundable.

The NTA's decision on the challenges shall be final and no further communication will be entertained.

13. NCHM JEE Score

The result will be compiled on the basis of final answer keys. No grievance with regard to answer
key(s) after declaration of result of NCHM JEE-2019 will be entertained. The raw (actual) marks
obtained by a candidate will be considered further for computation of the result of NCHM JEE-
2019. No score card will be dispatched to the candidates and the candidates are advised to
download their score cards from the website: www.ntanchm.nic.in only.

There shall be no provision for re-valuation/re-checking of the Score. No correspondence in this
regard shall be entertained.

The National Testing Agency (NTA) is an examination conducting body and will provide NCHM
Score 2019. The NTA does not collect the information regarding total number of seats available in
the institutions and reservation criteria followed by the institutions.

14. TEST PRACTICE CENTRES

National Testing Agency (NTA) has established a network of Test Practice Centres spread all over
India to help the students aspiring to appear in examinations to be conducted by the NTA from 2019
onwards. The students can practice and train themselves before the examination for the “Computer
Based Test (CBT)” mode of examinations.

The experienced, qualified and professional Nodal officer and staff available at the TPC will help and
motivate the students to clear their doubts and solve problems and to make them familiar with the
CBT mode of examinations.

For details see the NTA Website www.nta.ac.in
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15. CODE OF CONDUCT FOR CANDIDATES

Candidates shall maintain perfect silence and attend to their Question Paper only. Any conversation
or gesture or disturbance in the Examination Room/Hall shall be deemed as misbehavior. If a
candidate is found using unfair means or impersonating, his/her candidature shall be cancelled and
he/she will be liable to be debarred for taking examination either permanently or for a specified
period according to the nature of offence.

Candidates are not allowed to carry any textual material, Calculators, Docu Pen, Slide Rules, Log
Tables, and Electronic Watches with facilities of calculator, printed or written material, and bits of
papers, mobile phone, pager or any other device, except the Admit Card inside the Examination
Room/Hall. If any candidate is in possession of any of the above item, his/her candidature will be
treated as unfair means and his/her current examination will be cancelled & he/she will also be
debarred for future examination(s) & the equipment will be seized.

The decision of NTA on unfair means will be final and no correspondence will be entertained in this
regard.

16. GUIDELINES TO CANDIDATES FOR COMPUTER BASED TEST

Candidates MUST bring the following documents on the day of examination at the test centre.
Candidates who will not bring these will not be allowed to sit in the examination.
> Print copy of Admit Card downloaded from NTA’s website.
> One passport size photograph (same as uploaded on the Online Application Form)
should be taken for pasting on the specific space in the attendance sheet at Centre
during NCHM Examination.
> Any one of the authorized photo IDs (must be original, valid and non-expired) — PAN
card/ Driving License/ Voter 1D/ Passport/ Aadhaar Card (With photograph)/ Ration
Card/Student ID
> PwD certificate issued by the authorized medical officer, if claiming the relaxation
under PwD category

The candidates shall report at the Examination Centre two hours before the commencement of the
examination so as to complete the frisking and registration formalities well before the time.
Registration desk will be closed 60 minutes prior to the examination.

Candidates shall not be permitted to enter in the Examination Hall/Room after 9:00 a.m. The
candidates are advised to read the instructions on the admit card carefully and follow them during
the conduct of the examination.

The candidate must show, on demand, the Admit Card downloaded/printed from the NTA’s website
for entry in the examination room/hall. A candidate who does not possess the valid Admit Card shall
not be permitted for the examination under any circumstances by the Centre Superintendent.

A seat indicating roll number will be allocated to each candidate. Candidates should find and sit on
their allocated seat only. Any candidate found to have changed room/hall or the seat on his/her
own other than allotted, his/her candidature shall be cancelled and no plea would be accepted for it.

No candidate, without the special permission of the Centre Superintendent or the Invigilator
concerned, will leave his/her seat or Examination Room/Hall until the full duration of the paper is
over. Candidates must follow the instructions strictly as instructed by the Centre
Superintendent/Invigilators. Candidates should not leave the room/hall without handing over their
rough sheets to the invigilator on duty in the Room/Hall.

Smoking, chewing gutka, spitting etc. in the Examination Room/Hall is strictly prohibited.

For those who are unable to appear on the scheduled date of tests for any reason, the NTA shall not
be responsible for conduct of re-test, under any circumstances.




17. LEGAL JURISDICTION

All disputes pertaining to the conduct of NCHM JEE- 2019 Examination including Results shall fall
within the jurisdiction of Delhi only. The Director (Admin) of the NTA shall be the official by whose

designation the NTA may sue or be sued.

19. FOR CONSELLING AND OTHER ADMISSION RELATED
INFORMATION

Please refer to the link: www.nchm.nic.in
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LIST OF AFFILIATED INSTITUTES OF HOTEL MANAGEMENT

ANNEXURE-I

S.No INSTITUTE & ADDRESS Tel/Email/Website INTAKE IN
B.Sc.HHA
CENTRAL GOVERNMENT INSTITUTE OF HOTEL MANGEMENT
Institute of Hotel Management
S J Polytechnic Campus Tel:080-22262960
Near M S Building & SKSJT Boys Hostel Email:ihmbengaluru@gmail.com 230
1 | Bengaluru- 560001 Website:www.ihmbangalore.kar.nic.in
Institute of Hotel Management
1100 Quarters, Tel.: 0755-2464397 ;
Near Academy of Admn E-mail: ihmbhopal86@gmail.com 276
2 | Bhopal-462017 Website: www.ihmbpl.com
Institute of Hotel Management Tel.: 0674-2589241
Veer Surendra Sai Nagar E-mail: hospitality@ihmbbs.org 230
3 | Bhubaneswar-751 007 Website: www.ihmbbs.org
Institute of Hotel Management Tel.: 044-22542029 ;
CIT Campus, TTTI Tharamani P.O. E-mail: ihmchen@dataone.in 280
4 | Chennai-600113 Website: www.ihmchennai.org
Ambedkar Institute of Hotel Management Tel.: 0172-2604833
Sector 42 D, E-mail: aihm_chd@yahoo.Com 230
5 | Chandigarh — 160036 Website: www.ihmchandigarh.org
Institute of Hotel Management Tel.: 011-25841411 / 25840147
Pusa Campus E-mail: ihmpusa@rediffmail.com 246
6 | New Delhi- 110012 Website: www.ihmpusa.net
Institute of Hotel Management Tel.: 079-23276657
Bhaijipura Patia, Kudasan — P.O. E-mail: principal@ihmahmedabad.com 270
7 | Gandhinagar- 382421 Website: www.ihmahmedabad.com
Institute of Hotel Management Tel.: 0832-2417252
P.O. Alto Porvorim, Bardez, E-mail: ihmgoa@sancharnet.in 340
8 | Goa-403 521 Website: www.ihmgoa.nic.in
Institute of Hotel Management Tel.: 01874-222501
Village Bariar, G.T. Road E-mail: mail.ihmgsp@gmail.com 184
9 | Gurdaspur- 143521 Website: www.ihmgurdaspur.org
Institute of Hotel Management Tel.: 0361-2337245
VIP Road, Upper Hengrabari, Barabari E-Mail: principal@ihmctanghy.org.in
10 | Guwahati-781 036 Website: www.ihmctanghy.org.in 180
Institute of Hotel Management Tel.: 0751-2471477 ;
Airport Road, Maharajpur P.O. E-mail: ihmgwl@gmail.com 240
11 | Gwalior- 474 005 Website: www.ihmgwalior.net
Institute of Hotel Management
Near Ramashish Chowk, Opp. State Circuit Ph: 06224- 274937
House Email-hajipurihm@gmail.com 230
12 | Hajipur (Vaishali)- 844102 Website: www.ihmhajipur.net
Institute of Hotel Management Tel.: 040-27427569 ;
F Row, D D Colony, Vidyanagar E-mail: ihmhyd.principal@gmail.com 230
13 | Hyderabad- 500 007 Website: www.ihmhyd.org
Institute of Hotel Management Tel.: 0141-2202812,
Sikar Road, Near Bani Park Police Station E-mail:ihm_jpr@rediffmail.com 184
14 | Jaipur-302017 Website: www.ihmjaipur.com
Institute of Hotel Management Tel.: 033-24014124;
P-16, Taratola Road E-mail: mail@ihmkolkata.org
15 | Kolkata- 700 088 Website: www.ihmkolkata.org 307
Institute of Hotel Management Tel.: 0522-4077414;
Seed Farm, Sector-G, Aliganj E-mail: ihmlucknow@gmail.com 276
16 | Lucknow- 226024 Website: www.ihmlucknow.com
Institute of Hotel Management Tel.: 022-24457241 [ 24457242
Veer Sawarkar Marg, Fax: 022-24449779 368
17 | Dadar(W) E-mail: director@ihmctan.edu
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Mumbai- 400 028

Website: www.ihmctan.edu

Institute of Hotel Management
Mawkasiang, Mawdiandiang

Tel.: 0364-2912252

East Khasi Hills E-mail: ihmctan.shillong@gmail.com 120
18 | Shillong- 793 018 Website: www.ihmshillong.nic.in
Institute of Hotel Management Tel.: 0177-2648208 ;
Kufri E-mail: ihmkufri@yahoo.com 307
19 | Shimla- 171012 Website: www.ihmshimla.com
Institute of Hotel Management Tel.: 0194-2312234 ;
Rajbagh E-Mail: ihm@ihmsrinagar.org 153
20 | Srinagar- 190008 Website: www.ihmsrinagar.org
Institute of Hotel Management Tel.: 0471-2480283 ;
G V Raja Road, Kovalam P.O. E-Mail : principal@ihmctkovalam.org 240
21 | Thiruvananthapuram-695527 Website: www.ihmctkovalam.org
PSU INSTITUTE OF HOTEL MANGEMENT
ASHOK Institute of Hotel Management Tel:011-26110606/2834
Hotel Samrat, Chanakya Puri Email:itdc.aithtm@gmail.com 90
22 | New Delhi-110021 Website:theashokgroup.com
STATE GOVERNMENT INSTITUTE OF HOTEL MANGEMENT
Chandigarh Institute of Hotel Management Tel:0172-2676024 ;
Sector 42 D E-mail: cihm42@gmail.com 120
23 | Chandigarh- 160036 Website: www.cihmct.com
Delhi Institute of Hotel Management Tel.: 011-26214812
Lajpat Nagar- IV, Behind LSR College E mail: principaldihm@yahoo.com 120
24 | New Delhi 110024 Website: www.dihm.net
Institute of Hotel Management Ph:0135- 2550272
Near Tapkeshwar Temple, Garhi Cantt E-mail — ihmdehradun@gmail.com 140
25 | Dehradun 248003 Website: www.ihmddn.com
Institute of Hotel Management Tel:0129-4052466
Badkal Lake Crossing, E-Mail : ihmfaridabad@gmail.com 140
26 | Faridabad- 121 001 Website: www.ihmfaridabad.com
State Institute of Hotel Management Tel.: 03592-252435
Sajong, Rumtek, Ranipol E-mail:ihmgangtok@rediffmail.com 80
27 | Gangtok- 737 135 Website:www.ihmgangtok.com
State Institute of Hotel Management
Govt Polytechnic Campus Tel.: 0291-2616929,
Near Bhagat ki kothi, New Pali Road E-mail: sihmjodhpur@rediffmail.com 100
28 | Jodhpur-342 001 Website: www.ihmjodhpur.com
State Institute of Hotel Management
Varakkal Beach Tel: 0495-2385861
West Hills E-mail : sihmcalicut@gmail.com 60
29 | Kozhikode- 673 005 Website: www.sihmkerala.com
Institute of Hotel Management Tel.: 01744-238766
Jyotisar Marg, E-mail : principal@ihmkkr.com 130
30 | Kurukshetra- 136 119 Website: www.ihmkkr.com
Institute of Hotel Management Tel: 0164-2430454
Industrial Growth Center,Mansa Road E-mail: ihm@ihmbti.com 120
31 | Bathinda- 151 001 Website: www.ihmbti.com
State Institute of Hotel Management Tel.: 01972-218318
Sasan, Jhaniari- P.O. E-mail: sihm.hamirpur@gmail.com 120
32 | Hamirpur- 177001 Website: www.sihmhamirpur.org
Institute of Hotel Management Tel.& Fax: 08866450383
Dr B B A Polytechnic Campus E-mail: ihmsilvassa@gamil.com 100
33 | Karad, Silvassa- 396 230 Website:www.ihmsilvassa.com
State Institute of Hotel Management Tel.: 0431-2500660
Thuvakudi E-mail: sihmctl@gmail.com 90
34 | Tiruchirappalli- 620015 Website:sihmct.org
State Institute of Hotel Management Tel.: 01262-215533 ;
Near Tilyar Lake E-mail:principalihmrohtak@gmail.com 160
35 | Rohtak- 124 001 Website:www.ihmrohtak.com
State Institute of Hotel Management Tel.:0413-2358389 FAX :0413-2353251
Murungapakkam, Mahalakshmi Nagar E-mail:pihmct@rediffmail.com 60
36 | Pondicherry- 605 004 Website:pihmct.puducherry.gov.in
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State Institute of Hotel Management

Tel.: 0180- 2650222

Industrial Area, Near Ramlal Chowk E-mail : ihmcpanipat@gmail.com 60
37 | Panipat- 132 103 Website: www.ihmpanipat.com

Dr YSR NITHM

Near Urdu University, Telecom Nagar Tel.: 040-23000472/454

Gachibowli E-mail:director.h@nithm.ac.in 60
38 | Hyderabad — 500 032 Website: www.nithm.ac.in

State Institute of Hotel Management

1094/1/807, Village Rau, Tarik Khan Ki Tekri Tel:0731-2911333

Near Silicon Valley (Indore By Pass), Email:sihmpri@gmail.com 60
39 | Indore- 453331 Website:sihmindore.com

State Institute of Hotel Management

Near S V Zoo Park, Perur (V) Mob:9700440604

Beside A P Tourism Transport Email:sihmtpt@gmail.com 60
40 | Tirupati- 517 501 Website:www.sihmtpt.org

State Institute of Hotel Management Tel:01732-213004

Village Bhamboli Email:ihmynr@gmail.com 100
41 | Yamuna Nagar -133 103 Website:www.ihmyamunanagar.com

Telangana State Institute of Hotel

Management

Kohir X Road, Kaveli Village Mob:9848089333

Sanga Reddy Distt. Email:sihm.medak@gmail.com 60
42 | Telengana- 502321 Website:www.tsihm.org

State Institute of Hotel Management

Jemua Road, Fuljhore, Opp. Dr.B.C.Roy Engg. Tel:09830790602

College Email:principal@wbsihm.in 60
43 | Durgapur, -713206 West Bengal Website: www.wbsihm.in

State Institute of Hotel Management

Brambe, Ranchi May be affiliated in 2019-20 60

State Institute of Hotel Management

Tourism Center Balangir

Balangir- 767001 May be affiliated in 2019-20 60

State Institute of Hotel Management

Road Bodh Gaya, 60

Gaya- Bihar -824231 May be affiliated in 2019-20

PRIVATE INSTITUTE OF HOTEL MANAGEMENT

Chandigarh College of Hotel Management Tel:0172-3984233

Landran Road, Email:principal.cch@gmail.com
44 | Mohali-140307 (Punjab) Website:www.cchmct.org 120

Chitkara School of Hospitality Tel:01762-507443

Jansla, Rajpura Email:director.cshtm@chitkara.edu.in 150
45 | Patiala- 140401 (Punjab) Website:www.chitkara.edu.in

Deshbhagat Institute of Hotel Management Tel:01765-520521

Amloh Road, Email:dbihm@deshbhagatinstitutes.com 60
46 | Mandi Gobindgarh-147 301 (Punjab) Website:www.dbihm.com

Institute of Hotel Management

77" Milestone, Delhi-Dehradun Road Tel.: 0121-2656096

Daurala, NH -58 E-mail:info@ihmmeerut.com 180
47 | Meerut- 250 001 Website: www.ihmmeerut.com

Oriental School of Hotel Management Tel:04936-255355

Valley View, Lakkidi, Vythiri Email:principal@orientalschool.com 120
48 | Wayanad- 673 576 Kerala Website:www.orientalschool.com

Ranjita Institute of Hotel Management

Bidya Nagar, Janla Tel: 08337900335

Mahura, Email:info.rihc@gmail.com 120
49 | Bhubaneswar- 752 054 Website:www.rihmct.edu.in

Institute of Hotel Management- Shri Shakti Tel:040-66906504, 66906503

Venus Plaza, Begumpet Email:ihmshrishakti@gmail.com 120
50 | Hyderabad- 500 016 Website:www.ihmshrishakti.com

SRM Institute of Hotel Management Tel:044-47432187

SRM Nagar, Kattankulathur Email: srmihmnationalcouncil@yahoo.com 120
51 | Kancheepuram- 603203 (Tamilnadu) Website:www:srmihm.info

Munnar Catering College Tel:04868-249900 60
52 | Thachankary Hills, Sooryanelli, Email:mccmunnar@dishnetdsl.net
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Idukki
Munnar- 685618 (Kerala)

Website:www.munnarcateringcollege.edu.in

CT Institute of Hotel Management
UE II- Pratap Pura Road,

Tel:0181-5055127

Shahpur, Email:principal.ctihm@ctgroup.in 60
53 | Jalandhar- 144 020 (Punjab) Website:www.ctgroup.in

St.Soldier Institute of Hotel Management Tel:0181-6579651

Behind NIT, Jalandhar- Amritsar Bye Pass Email:ihmstsoldier@gmail.com 60
54 | Jalandhar- 144 011 (Punjab) Website:www.stsoldiergroup.in

The Lalit Suri Hospitality School Tel:0129-7147777

Neear Badhkal Complex, Email:principal@tlshs.com 90
55 | Faridabad-121001 Website:www.tlshs.com

Gurunanak Institute of Hotel Mngt Tel-25231246

157/F, Nilgunj Road, Panihati Email:info@gnihm.ac.in 90
56 | Kolkata- 700 114 Website:gnihm.ac.in

IHM Chandigarh University

Chandigarh University Tel:0172-3014960

Chandigarh- Ludhiana- Highway Email:principal.uihm@cumail.in 120
57 | Gharuan-140413

Jodhpur Institute of Hotel Management

JIET Universe, NH-65 Phone:0291-2868152/153

Pali Road, Mogra Email:;jodhpurihm@jietjodhpur.ac.in 80
58 | Jodhpur- 342 802

Sunder Deep College of Hotel Management | Phone:0120-2763050/052

NH-24, Delhi Hapur Road Email:director_hmct@sunderdeep.ac.in 80
59 | Dasna, Ghaziabad

SRM Institute of Catering Technology &

Hotel Mngt Phone:01232-23490

Sikiri Kalan, Modinagar Email:dy.registrar@srmimt.net 60
60 | Ghaziabad

Dewan Vs Institute of Hotel Mngt

NH-58, By Pass Road Phone:0121-2440315/375

Partapur Email: inffo@dewaninstitutes.org 60
61 | Meerut—250 103

Heritage Institute of Hotel & Tourism

Heritage Knowledge City Phone:0562-2962415

Bamroli Katara, Fatehabad Road Email:acadir.hiht@gmail.com 80
62 | Agra- 282 006

RIG Institute of Hospitality & Mngt Phone:0120-2324800

48/1, Knowledge Park- IlI, Email:director@riginstitute.com 80
63 | Greater Noida —201 306

Note: Some more Institutes may be dffiliated from 2019-20.
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ANNEXURE-II

Service/Processing charges & Goods and Service Taxes (GST)
and Procedure for Payment of Fee

After completing Step-2 of Online Application Form, candidates may remit the examination
fee (Step-3) by choosing the following options:

Payment using Syndicate Bank MOPS (Multiple Option Payment System) of Syndicate Bank :
(i) Online Mode i.e. Debit/ Credit card and Net Banking:

» Check the validity of the Debit/ Credit Card and keep it ready with you while logging
on to website for submitting application form. Candidate should enter the
information asked for and make payment through Debit/ Credit Card.

» Through Net Banking, check the balance in your account and keep all credentials
ready with you while logging on to website for submitting application form.
Candidate should Login with his/her credentials of net banking and make payment
through Net Banking.

(ii) Cash Deposit through e-challan at Syndicate Bank Branches only:
» Print e-challan in .pdf on A4 size paper from Syndicate MOPS page which will
contain NTA’s required information in addition to Bank reference number and visit
any of the Syndicate Bank Branches in India and deposit amount mentioned in e-
challan.

1. Service/Processing charges & GST to be paid by the candidate are as follows:

S.No. Mode of Payment Bank Service/Processing charges per
transaction
(GST applicable @18%)
1 Net Banking Syndicate Bank Rs 5.00+GST
Other Banks
2 Debit Card Syndicate or Other Banks Nil
3 Domestic 0.80%+GST
Credit Card International 3.50% +GST
4 Cash Deposit through e- challan At Syndicate Branches in India | Nil
only
5 UPI Nil

2. Procedure to be followed for Payment:

(a) Candidates to visit NTA’s website for registration and making payment of
examination fee.

(b) Post submission of the examination form by the candidate, system will prompt for making
payment for the requisite examination fee.

(c) When candidate confirm to proceed for payment he/she will be redirected to Syndicate
Bank MOPS page along with unique reference number and other necessary parameters.
Candidate will be prompted with multiple payment option for selection.

Following payment options will be available for making payment in MOPS secured
payment page:

(i) Debit Card (Syndicate / other Banks)

(ii) Internet Banking (Syndicate/other Banks)

(iii) Credit Cards (domestic/International)

(iv) UPI

(v) Cash Deposit (through e-challan in any of the Syndicate branches across India)
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(d)
(e)
()
(8)
(h)

Payment page of Syndicate Bank MOPS will prompt for appropriate credentials to be
keyed in for particular payment mode and ask for user’s confirmation.

System will verify the credentials and authorize the transaction on successful
authentication. After completing the transaction system will prompt and display
(“Successful” or “Failed”).

Candidate will be redirected back to the NTA website.

Candidate will get a receipt of the successful transaction with unique reference number.
Candidates are requested to preserve the receipt for future reference.

In case candidate opt for e-challan mode for Cash deposit at any of the Syndicate Bank
Branches in India, he/she will have to take the A4 size printout of the e-challan in .pdf
from Syndicate Bank MOPS page which will contain NTA’s required information in
addition to Bank reference number.

Candidate can visit any of the Syndicate branches in India and deposit amount mentioned in the e-
challan in Cash. Bank will accept only pre-printed amount mentioned in e-challan.

Note: Print Confirmation Page of Online Application Form from NTA’s website after payment of Fee.

Helpdesk: For any transaction related queries/ inquiry, please contact at:

Level | Name Email ID Contact Number
1 Helpdesk pgsupport@billdesk.com 0120 2400850/1
9971262371
5 Complaint ro.noida@syndicatebank.co.in 0120 2400850/1
Management Services
ro.noida@syndicatebank.co.in 9971262371
3 Customer Care
4 Through SMS ro.noida@syndicatebank.co.in 0120 2400850/1
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List of Examination Cities for NCHM JEE-2019

ANNEXURE-III

NCHM JEE-2019 will be conducted in the following Cities, provided there are sufficient numbers of candidates in the city.

S.RNo STATE cITy CITY CODE
1 ANDHRA PRADESH VIJAYAWADA APO1
2 ANDHRA PRADESH VISAKHAPATNAM AP02
3 ASSAM GUWAHATI AMO1
4 BIHAR MUZAFFARPUR BRO1
5 BIHAR PATNA BRO2
6 CHANDIGARH CHANDIGARH/MOHALI/PANCHKULA CHO1
7 CHHATTISGARH BHILAI CGOo1
8 CHHATTISGARH RAIPUR CGO02
9 DELHI DELHI/NEW DELHI DLO1
10 GOA PANAJI/MADGAON G001
11 GUJARAT AHMEDABAD GJo1
12 GUJARAT GANDHINAGAR GJO2
13 GUJARAT SURAT GJO3
14 HARYANA FARIDABAD HRO1
15 HARYANA GURUGRAM HRO2
16 HIMACHAL PRADESH HAMIRPUR HPO1
17 HIMACHAL PRADESH SHIMLA HPO2
18 JAMMU & KASHMIR JAMMU JKO1
19 JAMMU & KASHMIR SRINAGAR(J&K) JKO2
20 JHARKHAND JAMSHEDPUR JHO1
21 JHARKHAND RANCHI JHO2
22 KARNATAKA BENGALURU KKO1
23 KERALA KOCHI KLO1
24 KERALA THIRUVANANTHAPURAM KLO2
25 MADHYA PRADESH BHOPAL MPO1
26 MADHYA PRADESH GWALIOR MP02
27 MADHYA PRADESH JABALPUR MP03
28 MAHARASHTRA MUMBAI MRO1
29 MAHARASHTRA NAGPUR MR02
30 MAHARASHTRA NASHIK MRO3
31 MAHARASHTRA NAVI MUMBAI MR04
32 MAHARASHTRA PUNE MRO5
33 MEGHALAYA SHILLONG MEO1
34 ODISHA BHUBANESWAR ORO1
35 PUNJAB AMRITSAR PBO1
36 PUNJAB BHATINDA PB02
37 RAJASTHAN JAIPUR RJO1
38 RAJASTHAN JODHPUR RI02
39 TAMIL NADU CHENNAI TNO1
40 TAMIL NADU MADURAI TNO2
41 TELANGANA HYDERABAD TLO1
42 UTTAR PRADESH ALLAHABAD/PRAYAGRA) uPO1
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43 UTTAR PRADESH NOIDA/GREATER NOIDA UP02
44 UTTAR PRADESH LUCKNOW UPO3
45 UTTAR PRADESH KANPUR upo4
46 UTTAR PRADESH VARANASI UPO5
47 UTTARAKHAND DEHRADUN UKo1
48 WEST BENGAL KOLKATA WBO01
49 WEST BENGAL SILIGURI WB02
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